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Request: Whistleblowing Process FOI

Ref: ELIRO0472 Working Days to Respond: | 2

Received: 01.07.26 Responded: | 04.07.26

Legislation: | Freedom of Information (Scotland) Act 2002

Summary of the Request

Information about Edinburgh Leisure's whistleblowing arrangements and
activity. Specifically, you have requested the number of whistleblowing
incidents recorded in each of the last five financial years, details of any
references within the whistleblowing policy to prescribed persons under
the Public Interest Disclosure Act 1998, information on provisions relating
to anonymity and protection from retaliation, and details of any external
reviews, audits, or assessments of the whistleblowing policy undertaken
within the last five years, including any associated reports or findings.

Response

Outcome
Partial Disclosure / Information Not Held

Statutory provisions applied:
FOISA: Section 17 Information Not Held

Your request has been processed and considered under the terms of the
Freedom of Information (Scotland) Act 2002 (FOISA).

We have now completed our search for the information you requested, and
our response is below. | have attached a copy of our Whistleblowing Policy
for your information.

1. How many incidences of whistleblowing has Edinburgh Leisure
recorded in each of the last five financial years (please break down by
year, 2021/22, 2022/23, 2023/24, 2024/25, 2025/26)?

Response: Information Not Held - section 17(1) of FOISA
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Edinburgh Leisure does not hold recorded information of the type
requested.

We have not recorded any whistleblowing cases during the financial
years 2021/22, 2022/23, 2023/24, 2024/25 or 2025/26. As no
whistleblowing cases have been recorded, we do not hold the
requested year-by-year breakdown.

In accordance with section 17(1) of the Freedom of Information
(Scotland) Act 2002, we hereby give notice that this information is
not held.

. Does your whistleblowing policy encourage or direct whistleblowers to
raise concerns with a "prescribed person" (as defined under the Public
Interest Disclosure Act 1998)? If so, please specify which prescribed
person(s) are referenced.

Response: Release of Information

Yes, our policy encourages issues to be raised internally initially,
however it also states:

“We want an environment where all staff feel able to speak up about
their concerns, and we will take concerns seriously. However, if you
believe it is not possible to tell us, you may make a disclosure to a
relevant prescribed body e.g. inform the Health & Safety Executive (HSE)
about a H&S concern.”

. Does your whistleblowing policy or process guarantee anonymity to
individuals who raise a concern? If so, please provide a copy of the
relevant section of the policy addressing this.

Response: Release of Information

See section shared under Q4 - guaranteed anonymity is available, with
the caveat that it may curtail effectiveness of any investigation and/or
feedback to the whistle-blower.

. Does your whistleblowing policy include a non-recrimination or non-
retaliation provision, protecting whistleblowers from detriment or
reprisal as a result of raising a concern? If so, please provide a copy of
the relevant section of the policy addressing this.
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Response: Release of Information

Our Policy says the following in relation to Protecting the
Whistleblower:

We will protect you when you speak up, in good faith, about a belief of
malpractice, from any adverse impact on your employment as a result
of the disclosure.

We will take all reasonable steps to maintain confidentiality. During an
investigation we will only reveal your identity if this is required for a fair
investigation and in consideration of the right of the person or persons
being investigated.

We will not tolerate any retaliation against a whistle blower. If you
have made a disclosure and you feel that you are in danger of
retaliation, or if you are experiencing retaliation, you must discuss this
immediately with a Director.

Any reports of suspected retaliation of victimisation that are related to
a whistle blowing incident will be considered as potential gross
misconduct and investigated and dealt with under our Disciplinary
Policy.

If you wish, you can raise an issue in relation to this policy
anonymously. However, please be aware that we may not be able to
conduct a full investigation as we will not be able to seek further details
or clarification, nor will we be able to update you on progress or
outcomes.

5. Has your internal whistleblowing policy been subject to any external
review, audit, or assessment (by an external body, auditor, regulator,
or independent consultant) within the last five years?

If so, please provide: NA
a. the name of the body/organisation that conducted the review;
b. the date of the review; and
c. a copy of any resulting report or summary of findings, subject to
any applicable exemptions.

Response: Information Not Held - section 17(1) of FOISA
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No. Edinburgh Leisure's whistleblowing policy has not been subject to any
external review, audit or assessment by an external body, auditor, regulator
or independent consultant within the last five years.

As no such review has taken place, Edinburgh Leisure does not hold any
information relating to:

o the name of an organisation that conducted such a review;
e« the date of such a review; or
e any resulting report, assessment, findings or recommendations.

Accordingly, in terms of section 17(1) of the Freedom of Information
(Scotland) Act 2002, Edinburgh Leisure does not hold the information
requested.

For information, the policy is developed and reviewed internally in
consultation with our recognised trade union and is scheduled for review
during 2026.

Conclusion
Partial Disclosure

Edinburgh Leisure has provided the information it holds that falls within
the scope of your request. Some information has been withheld in line with
the relevant provisions of the Freedom of Information (Scotland) Act 2002
and/or the Environmental Information (Scotland) Regulations 2004, as
explained above.

Information Not Held

Edinburgh Leisure does not hold the information requested. This has been
explained above following appropriate searches of relevant service areas, in
accordance with section 17(1) of the Freedom of Information (Scotland) Act
2002.

This concludes your request ELIRO0472.

Right to Review and Appeal
If you are dissatisfied with this response, you have the right to request a
review and, thereafter, to appeal to the Scottish Information Commissioner.
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Further information about your rights is available on the Scottish
Information Commissioner’s website:

https://www.foi.scot/what-if-im-unhappy

Publication Note

This disclosure log entry has been published with personal data removed.
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