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Request: Complaints & Grievance Procedure

Ref: ELIRO0471 Working Days to Respond: | 1
Received: 15.06.26 Responded: | 16.06.26
Legislation: | Freedom of Information (Scotland) Act 2002

Summary of the Request

Request for a copy of the pool’s complaints and grievance policy and

procedure.

Response

Outcome
Disclosed in Full

Statutory provisions applied:
FOISA: Section 25(1)

Complaints and grievance policy/procedure (ELIR00471 FOISA)
The pool’s complaints procedure is publicly available and can be accessed
here:

Complaints Policy | Edinburgh Leisure

Under section 25 of the Freedom of Information (Scotland) Act 2002,
information which is reasonably accessible to an applicant is exempt from
disclosure. However, we have provided the link above to assist you.

We consider this part of your request to have been satisfied by providing
the link above.
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Conclusion
Disclosed in Full

Edinburgh Leisure has provided all information held that falls within the
scope of your request.

Partial Disclosure
Edinburgh Leisure has provided the information it holds that falls within
This concludes your request ELIRO0471.

Right to Review and Appeal
If you are dissatisfied with this response, you have the right to request a
review and, thereafter, to appeal to the Scottish Information Commissioner.

Further information about your rights is available on the Scottish
Information Commissioner’s website:

https://www.foi.scot/what-if-im-unhappy

Publication Note

This disclosure log entry has been published with personal data removed.
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