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What is the Community Access Programme? 
 
The Community Access Programme (CAP) is delivered by Edinburgh Leisure to enable people 
to incorporate physical activity into their daily life by offering discounted access to Edinburgh 
Leisure facilities. 
 

Joining CAP 
 
How does my organisation affiliate to CAP? By completing the online form found here: click here. We no 
longer accept applications via any other means.  
 
How much does it cost to join? Initial affiliation costs £50 and includes 10 CAP organisation cards. Additional 
cards can be purchased at a price of £2.50 per card. Affiliation costs can be paid via invoice, over the phone 
via card or online through the Edinburgh Leisure App/Book now website. You can tell us what method you 
want to pay by as part your application. Payment for affiliation must be made within 30 days of joining. 
 
What important information do we have to complete on the form? Please include all the information 
requested.  If staff already have a CAP organisation card, please include their member ID and existing card 
number. For any new cardholders please leave the member ID and CAP card number fields blank.  
 
Do we get new cards when we reaffiliate? If your staff already have CAP Organisation cards, they won't 
need a new one as these will be renewed. Any new cardholders will be sent details of how they can pick up 
their new cards following the processing of your application.  
 
Who should we be including as a CAP organisation cardholder? These cards are intended only for staff or 
volunteers connected with your organisation (or, in certain cases, service users where this has been agreed 
with our team in advance). CAP Organisation cardholders should be 16 years and older. Please contact our 
team to discuss if you require to have cardholders who are under 16. The inclusion of family members or 
friends who are not affiliated with your organisation is strictly prohibited. Any organisation found to be doing 
this will be removed from the project. 
 

CAP Organisation cards 
 
What access does my CAP organisation card offer? It provides the following discounted access to enable 
you to support your service users to be active: 
 

• Gym: £2 (Until 4pm, and from 8pm until closing.) 
• Swim: £2 
• Fitness classes: £2 
• NRG zone: £2 (for under 16s) 
• Badminton/Squash/Pickleball Court: £6.00 per hour 
• Tennis Courts (outdoors/indoor): from £4 to £9.00 per hour 
• Social Sport sessions: £2 
• Table Tennis: £4.00 per hour 
• Sauna or steam room visits: £2 
• Gym Introduction: £2 
• Running track access: £2 
• Golf: nine holes from £6.00, 18 holes from £12.50 

 
Activities may be pre-booked up to four days ahead of their scheduled date on the Edinburgh Leisure 
booking site or app. 
 

https://forms.zohopublic.eu/edinburghleisure/form/CAPOrganisation/formperma/F3Mbrw1_Kxi2tuMNtVu9WmkD3EOS3jYBzWRpGskHIyU?zf_lang=en


 

Is CAP discounted access time restricted? These discounted prices are valid until 4.00pm Monday to 
Friday. Cards can be used at all times during weekends. In addition, the gym can also be accessed after 
8.00pm for Twilight access. Twilight access covers gym access only and does not extend to any other 
activities. At Wester Hailes High School, Jack Kane Sport Centre and South Queensferry High School, CAP 
cards can be used during all operating hours – time restrictions are in place at all other Edinburgh Leisure 
venues.  

 
Who can use my CAP organisation card? Only the person the card is issued to. Users who abuse this and 
let others use their card will have their access, and possibly that of their organisation, rescinded. 
 
Where can I use my CAP organisation card? At all Edinburgh Leisure facilities. For information about our 
sites please visit: our venues 

 
How long does my CAP organisation card last? CAP Organisation cards are valid until 31st March each 
year. Your organisation will need to reaffiliate by that date to allow continuous access for the following 12 
months. 
 
Can I use my CAP organisation card by myself to be active? You can use the card to visit our venues in 
your own time to support wellbeing where appropriate. This is for your individual use only and you cannot 
use the card to bring other people with you when not using the card in a professional context (e.g. family or 
friends). Anyone abusing this privilege will have their (and possibly their organisations) access removed.  
 
The main aim of CAP is to help service users get and stay active.  

 
What do I do if I lose my card? Just visit one of our sites and pay £1 for a replacement.  
  
Can I bring groups to venues using my CAP organisation card? Yes your organisation card provides 
group access. Cardholders can bring up to 5 individuals to access our venues at the CAP discounted rates via 
their card. Cost is per person per activity for fitness, gym, swim. Group restrictions do not apply court 
bookings. Participants do not need to have their own CAP Individual card if they are accessing via an 
organisation cardholder. Organisation cardholders should not use group access for personal use.  

 

Your service users and CAP individual cards 
 
How can I refer someone for a CAP individual card? You just need to complete the individual card 
application form at the following link. CAP does not accept referrals via any other means: 
 

Click here for: CAP Individual Referral Portal 
 
Who should I be referring? People from age 5+ who engage with your services, and who are experiencing 
inequalities which are preventing them from building physical activity into their daily lives. Primarily the CAP 
card is aimed at supporting those living on a low-income. However, inequalities might include long term 
illness or physical or mental health condition, living on a low-income, social isolation, being inactive etc.  
 
Edinburgh Leisure’s Active Communities department does offer other targeted programmes to support 
certain users groups and health conditions. For some of those you support these may offer more support to 
get active than CAP. To learn more about what’s on offer please visit: Health and Wellbeing Support 
Programmes - Active Communities 
 
How many people can I refer for a CAP individual card? There are no limits, however, we do insist they 
meet the CAP referral criteria and that you are satisfied they are committed to taking the opportunity to be 
active. Organisations which repeatedly make inappropriate referrals will have their affiliation rescinded. 
 
How long does my participant have to wait to receive their card? It takes up to 21 days for referrals to be 
processed but can be quicker than this depending on demand.  On being successfully accepted onto the 

https://www.edinburghleisure.co.uk/venues/
https://secure.refer-all.net/referrals/EdinburghLeisureCAP/ReferELCAPHealthProfessional?id=5566&name=Community%20Access%20Programme
https://www.edinburghleisure.co.uk/active-communities/
https://www.edinburghleisure.co.uk/active-communities/


 

programme, a participant will receive a welcome text message and email informing them of how to pick up 
their new access card at one of our venues. Please ensure their correct email address and mobile number 
are included with the application, otherwise they will not receive the welcome information. 
 
What happens if my service user loses their card? They can visit any of our venues and pay £1 for a card 
replacement or £1.50 for a Key Fob.  
 
If someone I am referring already has an Edinburgh Leisure membership, or is on another Active 
Communities programme, are they eligible? They are not eligible for a CAP card and the referral will be 
rejected. Please note that referrers must not encourage existing EL members to cancel their subscription to 
then refer them for a CAP card. CAP will also no longer accept referrals from individuals who have cancelled 
their membership within 6 months prior to their date of referral. Organisations acting in this manner will have 
their affiliation terminated and any CAP Individual card referrals they have made will be rescinded.  

 
Why are some referrals rejected? Reasons include; 
 

• The person already has a current Edinburgh Leisure membership, or has held a membership in the 6 
months preceding their date of referral  

• They hold or have previously held a CAP Individual card 
• They are already on another Active Communities referral programme 
• Missing information, such as the participant's mobile phone/email 
• Missing or incorrect information about the referrer 

 
You will receive an email explaining why a referral has been rejected. We do not contact individuals who 
have been rejected. 
 
If I refer someone under 16, how do they access your gyms? Secondary school age participants under 
age 16 must go through our NRG Zone accreditation process before accessing our gym facilities. For more 
information, please see the following link: NRG Zone 

 
How can a CAP Individual card be renewed?  CAP Individual cards cannot be renewed after the 
subscription has ended. A CAP card is to support people to get started with incorporating being active into 
their daily life – it is not a continuing or permanent solution. Edinburgh Leisure has a range of membership 
and discount card options to follow on after the end of a CAP subscription.  
 
How can my organisation support our service users who have a CAP Individual card? Encourage them 
to use it! The welcome information they receive explains how, where, when, and for what they can use their 
card, so you might wish to also explain this. E.g. many cardholders don't realise they can attend classes, 
including gym-based classes, and access badminton, tennis, and table-tennis at hugely discounted prices. 
When their subscription is nearing its end, we will also contact users about these exit pathway options, to 
encourage them to continue to stay active. 
 
What is CAP Cashless Support?  
 
This is to assist a very limited number of users (aged 18+) who, due to living on a very low income, genuinely 
have no ability to make contactless payments in venues. It provides 6 months of free time restricted access 
to Edinburgh Leisure venues and activities. 
 
Referrers can apply for this support card on the CAP referral portal.  
 
Decisions on eligibility will be made on a case-by-case basis by Edinburgh Leisure. For more information 
about this programme please contact active@edinburghleisure.co.uk.  Please note this programme has a 
limited number of spaces per 12 months. 
 

 

https://www.edinburghleisure.co.uk/activities/nrg-zone/


 

CAP: Partner Organisation Agreement 

 
As a member of the Community Access Programme, ask your organisation, and your cardholders, agree to 
adhere to the following terms and conditions:  
 

• Edinburgh Leisure requires CAP Organisation cardholders to follow the conditions of use, and any 
breaches will result in access being denied to the cardholder, and potentially also the organisation 

• CAP Organisation cardholders are requested to be respectful of staff, other customers, and property, 
and to comply with all relevant guidance from staff 

• CAP Organisation cardholders are responsible for supervising groups and individuals they bring to 
Edinburgh Leisure facilities 

• CAP Organisation cards are not transferable and must not be used by anyone other than the person 
to whom it was issued. Cardholders will have their photo taken as proof of identity if used in one of 
our venues 

• Active Communities reserves the right to reject CAP Individual card referrals if the person being 
referred: 

o Is an existing CAP Individual card or Edinburgh Leisure membership holder, or has held an 
Edinburgh Leisure membership in the 6-month window preceding  their date of referral 

o Has previously held a CAP individual card. Applicants can be referred only once to the 
programme 

o Is supported by another Active Communities programme 
• Edinburgh Leisure reserves the right to make changes to the terms and conditions, access or pricing 

of the CAP programme. Any such changes will be communicated to all Community Access 
Programme Organisation cardholders in advance of their introduction. 

• That all CAP cardholders follow Edinburgh Leisure’s Codes of Conduct that provide a safe, 
welcoming environment for all. More information on these can be found here: EL Codes of Conduct  

 

Other ways the CAP programme can support your organisation  
 
We are passionate about supporting organisations in helping their service users become more active, 
healthier, and engaged.  
 
Our aim is to work collaboratively with you to find the most effective ways to inspire and motivate people to 
move more—regardless of their starting point.  
 
Alongside the access CAP provides we can provide other services, including informative talks and 
presentations, attendance at events, and engaging taster sessions delivered either at our venues or in 
community locations.  
 
Whether you're running a wellbeing programme, community group, or support service, we’re here to help 
bring activity to you. If you are interested in learning more, please contact our team at 
active@edinburghleisure.co.uk 
 

  

https://www.edinburghleisure.co.uk/codes-of-conduct/
mailto:active@edinburghleisure.co.uk


 

Using our online referral portal 
 
This guide is designed to help you navigate our referral portal for CAP Individual card referrals. We will 
highlight the essential steps for making a referral through the portal. This portal is now the exclusive method 
for submitting referrals for the Community Access Programme. Referrals made through any other means will 
not be accepted. 
 
The portal provides a referral pathway for two CAP card support streams 
 

• CAP Individual Card: Our CAP Individual card offers 6 months of time 
restricted discounted access to Edinburgh Leisure venues and activities, 
promoting physical and mental well-being.  

• CAP Cashless Support Card: The CAP Cashless Support card provides 6 
months of time restricted free access to Edinburgh Leisure venues and 
activities, aiming to support physical and mental well-being. 
 

Please be aware that the CAP Cashless Support programme has limited spaces and is 
specifically designed to assist those without access, or the ability to make contactless 
payments, who are living on a low income/experiencing a high level of poverty. 
Additional information may be requested by our team to support cashless support 
applications.  
 
Successfully referred participants will receive a text message and email containing 
details about where, when, and for which activities they can use their card. These 
communications will also provide guidance on how individuals can collect their card 
at one of our venues. 
 

Community Access Programme inclusion and exclusion criteria 
 
Inclusion criteria 
 

• Anyone aged 5 and above can be referred for the CAP Individual Card  
• Individuals aged 18 and over are eligible for referral to the CAP Cashless Support card 
• The CAP programme is designed to support individuals experiencing inequalities which are 

preventing them from building physical activity into their daily lives. Inequalities might include long 
term illness or physical or mental health condition, living on a low-income, social isolation, being 
inactive etc 

 
Exclusion criteria 

 
• Are an existing CAP Individual or Edinburgh Leisure membership holder. Participants cannot have 

held an Edinburgh Leisure membership in the 6-month window preceding their date of referral 
• Have previously held, or hold, a CAP Individual card 
• Are supported by another Edinburgh Leisure Active Communities programme 

 
  



 

Completing a referral 
 

 

 

 
 

  
 

 
 
 
 

Point 4: For CAP 2026–2027, Cardholders can either use their CAP organisation card number 
or member ID number when submitting referrals. 

 
This change has been made because member IDs remain the same for a user, making them a 

more reliable way to track referrals. Card numbers can change if cardholders lose their cards and 
require replacements, so using member IDs ensures consistency and accuracy. 

 
 
 



 

 

Useful links 
 

 

 
 
 

 
 

    
Venues Activities Booking FAQ Accessibility 

    
EL codes of conduct About us Active Communities CAP Individual Card 

referral form  

 

 

 
CAP Individual Card 

welcome page 
 NRG Zone 

Scan the QR codes, or click on the titles, to learn more. 

https://www.edinburghleisure.co.uk/venues/
https://www.edinburghleisure.co.uk/activities
https://www.edinburghleisure.co.uk/faqs/booking-faqs/
https://www.edinburghleisure.co.uk/accessibility/
https://www.edinburghleisure.co.uk/codes-of-conduct/
https://www.edinburghleisure.co.uk/about-us/
https://www.edinburghleisure.co.uk/active-communities/
https://secure.refer-all.net/referrals/EdinburghLeisureCAP/ReferELCAPHealthProfessional?id=5566&name=Community%20Access%20Programme
https://secure.refer-all.net/referrals/EdinburghLeisureCAP/ReferELCAPHealthProfessional?id=5566&name=Community%20Access%20Programme
https://www.edinburghleisure.co.uk/welcome-to-the-community-access-programme/
https://www.edinburghleisure.co.uk/welcome-to-the-community-access-programme/
https://www.edinburghleisure.co.uk/activities/nrg-zone/

