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Request:  Social Value Management 

Ref:  ELIR00469 Working Days to Respond: 3 

Received: 17.04.26 Responded: 22.04.26 

Legislation: Freedom of Information (Scotland) Act 2002 

 

Summary of the Request 
A request for information on how social value is managed, including any 
responsible role, use of a social value platform, and related contractual 
arrangements. 

 

Response  

Outcome  
Information Not Held  
 
Statutory provisions applied: 

FOISA: Section 17(1) 

 

Question-by-Question Response 
Question 1 

“Please could you inform me if you have a person responsible for managing 
social value?” 

Response: Information not held. 

Edinburgh Leisure does not hold recorded information identifying a single 
post or individual with sole responsibility for managing “social value” across 
the organisation. 

Additional Context (Provided for Information Only) 

While no recorded information is held for the purposes of FOISA, Edinburgh 
Leisure notes informally that we do not have a single standalone post 
responsible for Social Value. Responsibility is managed through the 
Strategic Leadership team, Head of Funding and relevant service 
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management roles, and is embedded within the organisation’s strategic 
planning, commissioning, and reporting processes. 

See Information Not Held below. 

 

Question 2 

“If you do, who are they?” 

Response: Information not held. 

As no recorded information is held identifying a single responsible role or 
individual, no information is held falling within scope of this question. 

Additional Context (Provided for Information Only) 

Oversight of social value sits within the senior leadership structure, with 
responsibility held at director level. Delivery and monitoring are supported 
through: 

• Strategic leadership and governance arrangements 

• Service and programme managers responsible for delivery 

• Corporate reporting, evaluation, and impact frameworks 

This reflects our position as a charitable trust, where social value is integral 
to our core purpose rather than managed as a discrete function. 

See Information Not Held below. 

 

Question 3 

“If you do not, who is managing your social value?” 

Response: Information not held. 

This question seeks an explanation or narrative description rather than 
identifiable recorded information. Edinburgh Leisure does not hold a 
specific record allocating responsibility for “social value” in the manner 
described. 

See Information Not Held below. 

Additional Context (Provided for Information Only) 
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Edinburgh Leisure is not currently using a single, dedicated social value 
management platform across the organisation.  

 

Question 4 

“Please could you inform me if you are using a social value platform?” 

Response: Information not held. 

Edinburgh Leisure does not hold recorded information confirming the use 
of a single organisation-wide social value management platform. 

Additional Context (Provided for Information Only) 

Social value is managed through a combination of: 

• Programme-level monitoring and evaluation 

• Use of established evaluation methodologies and tools  

• Partnership reporting requirements with funders and public sector 
partners to demonstrate added value 

• Internal performance, impact, and outcomes reporting aligned to 
organisational strategy. 

See Information Not Held below. 

 

Question 5 

“If you are using a platform, which platform are you using, and when does 
the current contract come to an end?” 

Response: Information not held. 

As Edinburgh Leisure is not using a single organisation-wide social value 
platform, it does not hold recorded information relating to a current 
contract or contract end date. 

Additional Context (Provided for Information Only) 

The following social value platforms have been used previously: 

• Baker Tilly: measurement of the impacts of sport and physical 
activity programmes (SROI), 2014 
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• Social Value Engine: used in 2025 to measure a physical activity 
referral project funded through public sector partners 

• Moving Communities, Sport England: currently being explored to 
measure specific physical activity projects  

See Information Not Held below. 

 

Question 6 

“If you are not, how are you managing your social value?” 

Response: Information not held. 

This question seeks a description of organisational practice rather than 
access to recorded information. FOISA does not require public authorities 
to create new information or provide narrative explanations where this is 
not already held. 

See Information Not Held below. 

 

Information Not Held 

Following searches of relevant service areas, Edinburgh Leisure does not 
hold recorded information that directly answers the above questions in the 
manner asked. In line with section 17(1) of FOISA, we are therefore required 
to notify you that the information is not held. 

 

Additional Context (Provided for Information Only) 
While the information you requested is not held in recorded form for the 
purposes of FOISA, the following high-level context may be helpful. 

Edinburgh Leisure is a charitable trust whose core purpose is to deliver 
health, wellbeing and community benefit outcomes. In practice, social value 
is not managed as a standalone function or project, but is embedded 
across strategic leadership, service delivery, funding activity, procurement 
(where relevant), and organisational reporting arrangements. 

Edinburgh Leisure does not currently operate a single, organisation-wide 
social value management platform. Where evaluation or impact 
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measurement is required, this has historically been undertaken at 
programme or project level, often in line with funder or partnership 
requirements. 

This contextual information is provided to assist understanding only and 
does not represent recorded information held for the purposes of the 
Freedom of Information (Scotland) Act 2002. 

 

Information Otherwise Available 
You may find relevant contextual information about the outcomes and 
wider social impact of Edinburgh Leisure’s activities in our publicly 
available Impact Reports, which outline our organisational purpose, delivery 
activity and outcomes: 

• Edinburgh Leisure Impact Report 2024–25 

• Edinburgh Leisure Impact Report 2023–24 

These reports are available to download from our website:  
 
About Us - Sport Health and Wellbeing Charity - Edinburgh Leisure 
 
While these publications are not held specifically for the purposes of your 
request, they may be of interest. 

 

Conclusion 
For the reasons set out above, the Authority has responded to this request 
in accordance with the applicable access-to-information legislation, 
applying the relevant statutory provisions as detailed. 

This response constitutes a refusal notice issued under section 16 of the 
Freedom of Information (Scotland) Act 2002, relying on the exemptions set 
out above. 

This concludes your request ELIR00469.  

 

Right to Review and Appeal 
If you are dissatisfied with the response to this request, you have the right 
to request a review from us and, thereafter, to appeal to the Scottish 
Information Commissioner. 

mailto:foi@edinburghleisure.co.uk
https://www.edinburghleisure.co.uk/wp-content/uploads/2025/09/EL-Impact-Report-2024-25.pdf
https://www.edinburghleisure.co.uk/wp-content/uploads/2025/03/ELImpactReport202324A4Version1-1.pdf
https://www.edinburghleisure.co.uk/about-us/
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Further information about your rights is available on the Scottish 
Information Commissioner’s website: 
https://www.foi.scot/what-if-im-unhappy  

 

Publication Note 

This disclosure log entry has been published with personal data removed. 
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