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Request: Holiday activity clubs / camps (FOISA)
Ref: ELIR00468 Working Days to Respond: | 4
Received: 14.04.26 Responded: | 20.04.26

Summary of the Request

The requester seeks information on policies and procedures governing the delivery of
children’s sessions, including safeguarding, first aid, medication and complaints
handling; adult-to-child ratios; staff qualification or training requirements; and venue
requirements such as toilet provision and public access controls. The requester also
asks about any internal or external assurance, audit arrangements, and relevant
industry standards used to ensure the quality and safety of services.

Response

Legislation: Freedom of Information (Scotland) Act 2002

Category of response: Partial Release of Information

Exemptions applied: FOISA 33(1)(b)

We hold information relevant to the request and have provided a partial release. The
documents enclosed with the response set out the organisation’s policies, procedures
and operational requirements relating to safeguarding, emergency response,
supervision ratios, staff training expectations, venue requirements and complaints
handling.

Specifically, the material explains:
e our safeguarding framework and reporting arrangements
e emergency, lost child and first aid procedures
e adult-to-child supervision ratios for activities and holiday provision
e mandatory internal training and induction requirements for staff; and

e venue andaccess controls designed to ensure safety and privacy during sessions.
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The documents also reference internal assurance arrangements through reporting,
oversight and escalation processes, and alignment with recognised safeguarding
standards.

Some information has been withheld under section 38(1)(b) of FOISA, as it constitutes
personal data relating to identifiable individuals, including children, staff and third
parties. Disclosure of this information would breach the data protection principles.

Exemptions Applied
Section 38(1)(b) - Personal Data

Edinburgh Leisure has applied Section 38(1)(b) of the Freedom of Information
(Scotland) Act 2002 to parts of the documents you have received. This exemption
applies to personal data relating to individuals other than the requester, where
disclosure would breach the UK GDPR and Data Protection Act 2018.

The released documents contained references to third-party individuals. Disclosure
would not be lawful, fair, or transparent, and therefore this personal data has been
redacted.

Section 38(1)(b) is an absolute exemption and is not subject to the public interest test.

Conclusion

Please note that this letter constitutes a partial release of information under the Freedom
of Information (Scotland) Act 2002 and a refusal notice issued under section 16 of the
Freedom of Information (Scotland) Act 2002, relying on the exemptions s33(1)(b).

This concludes your request ELIR00468.

Review Rights

If you are unhappy with this response to your request, or otherwise unhappy with how we
dealt with your request you have the right to request a review from us under Section 21
of FOISA by writing to:

Information Compliance Section
Edinburgh Leisure

Meadowbank Sports Centre
London Road

Edinburgh
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Your request should explain why you wish a review to be carried out and should be made
within 40 working days of receipt of this letter, and we will reply within 20 working days of
receipt.

Should you remain dissatisfied with the outcome of the review, you then have the right to
make a formal complaint to the Scottish Information Commissioner under section 47 of
FOISA.

Appeals must be submitted within six months of receiving the review outcome:

Scottish Information Commissioner
Kinburn Castle

Doubledykes Road

St Andrews

Fife

KY16 9DS

Email to: enquiries@foi.scot

Post to: Scottish Information Commissioner, Kinburn Castle, Doubledykes Rd, St
Andrews, KY16 9DS

Online: www.itspublicknowledge.info/Appeal
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