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Request:  FOI on water cooler within the EICA arena 

Ref:  ELIR00456 Working Days to Respond: 3 

Received: 30.01.26 Responded: 04.02.26 

 

Request 

You asked: 

1. What the water fountain within the EICA arena is costing on either a 
monthly or annual basis and; 

2. What the cost of repairing the broken water fountain within the area at 
EICA would be? 

 

Response 

Legislation: Freedom of Information (Scotland) Act 2002 

Category of response: Partial Release of Information / Information Not Held  

Exemptions applied: FOISA Section 17 

1. Information Released (Q1) 

The following information is released to you now in the format requested: 

Q1: Cost of supplying water within the EICA arena 

Year   Month  Water Bottles (inc. VAT) Fountain Charge 

2024 December £58.80 £15.00 

  January £355.20 £15.00 

  Feb £139.20 £15.00 

  March £201.60 £15.00 

2025 April £409.50 £15.00 
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Year   Month  Water Bottles (inc. VAT) Fountain Charge 

  May £243.60 £15.00 

  June £216.00 £15.00 

  July £270.60 £15.00 

  August £637.80 £15.00 

  September £439.20 £15.00 

  October £217.20 £15.00 

  November £211.80 £15.00 

  December £184.02 £15.00 

2026 January £0.00 (invoice pending) £15.00 

  February £0.00 (invoice pending) £15.00 

  Total £3,584.52 £225.00 

 

Total spent to date: £3,809.52 

(Comprising £3,584.52 in bottled water and £225.00 in fountain charges). 

 

2. Section 17 Notice - Information Not Held (Q2) 
 
Q2: Cost of repairing the broken water fountain within the EICA arena 

Under section 17 of FOISA, Edinburgh Leisure must advise you when we do 
not hold the information requested. Edinburgh Leisure does not hold any 
recorded information on the cost of repairing the former water fountain. 
The reasons are outlined below: 

• The arena water fountain was removed around August 2024 following 
an external Legionella Risk Assessment arranged by Facilities 
Management (FM). Subsequent remedial work required the removal 
of several pipes and water fountains across the site. 
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• FM has since carried out water tank cleaning and water quality 
testing; however, the water quality has not been satisfactory. Our 
Health & Safety Team, FM, and venue management are not prepared 
to reinstate any system until it is safe to do so. 

• FM has an internal plumber scheduled to assess the work required to 
extend pipework from the Plant Room and install a new water 
fountain in the arena. 

• FM cannot confirm any estimated cost until the scope of pipework is 
known and until it is established whether this can be completed 
internally or would require an external contractor. 

As such, no recorded information exists regarding the repair cost of the 
removed fountain. 

Please note that this letter constitutes a formal refusal notice under section 
17 of the Freedom of Information (Scotland) Act 2002.  

 

Supplementary Context (not held information) 

While not constituting recorded information: 

• The original water fountain was not “broken”; it was removed as part 
of Legionella-related remedial work rather than due to a fault. 

• Edinburgh Leisure initially explored installing a replacement fountain 
with a UV filter, but this was not feasible. 

• To ensure continued provision of drinking water, a contract for 
bottled water was put in place from December 2024 and remains 
active while alternatives are explored. 

 
This concludes your request ELIR00456.  

Please treat this as a Refusal under Section 17 and notice in accordance with 
Section 16 of the Freedom of Information (Scotland) Act 2002. 

 
If you are unhappy with this response to your request, or otherwise unhappy 
with how we dealt with your request you have the right to request a review 
from us under Section 21 of FOISA by writing to foi@edinburghleisure.co.uk  
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Your request should explain why you wish a review to be carried out and 
should be made within 40 working days of receipt of this letter, and we will 
reply within 20 working days of receipt.  

Should you remain dissatisfied with the outcome of the review, you then 
have the right to make a formal complaint to the Scottish Information 
Commissioner. 

• Email to: enquiries@foi.scot  

• Post to: Scottish Information Commissioner, Kinburn Castle, 
Doubledykes Rd, St Andrews, KY16 9DS 
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