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Request:  Complaint re mid play interruption 

Ref:  ELIR00448 Working Days to Respond: 9 

Received: 12.10.25 Responded: 23.10.25 

 

Request 
A Freedom of Information (FOI) request for Craiglockhart’s written overrun 

procedure. 

 

Response 

Legislation: Freedom of Information (Scotland) Act 2002 

Category of response: Information Not Held  

Exemptions applied: FOISA Section 17 

Refusal Notice (Section 17 Information Not Held) 
We regret to inform you that we do not hold the specific information you 
requested. 

• There is no formal written procedure for bookings that overrun at 
Craiglockhart. 

- With regards to tennis bookings, we would normally allow play until the 
end of a point if the game was not finished at time of booking. 

• There is no documented policy regarding entering courts during play.  

- The tennis courts are all in open spaces and with run off areas which 
would allow anyone to walk past a court during play. This would be the 
same for the centre court as it has larger run off area than any other 
tennis court and the entrance to this court is via a tunnel so entering 
during play would not cause any danger to either player or other persons 
entering during play. 

 

Our general booking terms and conditions are available on our website: 

Gym, Classes and Court Booking Terms & Conditions 

mailto:foi@edinburghleisure.co.uk
https://askus.edinburghleisure.co.uk/portal/en/kb/articles/activity-booking-terms-conditions#Key_Information
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This response constitutes a Refusal Notice under Section 17(1) of FOISA, in 
accordance with Section 16. 

This concludes your request ELIR00448.  

Please treat this as a Refusal under Section 17(1) and notice in accordance with 
Section 16 of the Freedom of Information (Scotland) Act 2002. 

 
If you are unhappy with this response to your request, or otherwise unhappy with 
how we dealt with your request you have the right to request a review from us 
under Section 21 of FOISA by writing to foi@edinburghleisure.co.uk  

Your request should explain why you wish a review to be carried out and should be 
made within 40 working days of receipt of this letter, and we will reply within 20 
working days of receipt.  

Should you remain dissatisfied with the outcome of the review, you then have the 
right to make a formal complaint to the Scottish Information Commissioner. 

• Email to: enquiries@foi.scot  

• Post to: Scottish Information Commissioner, Kinburn Castle, Doubledykes Rd, 
St Andrews, KY16 9DS 
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